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NTEREST in the physical and mental contentment of the men and women who are employed in the shoe factories
and tanneries has been an outstanding feature of Endicott Johnson since it was first organized. All our 17,000
workers and their dependents, forming a great family of about 60,000 individuals, are cared for by our medical de-

partment and the cost of this service is borne by our company.

Sickness, with its staggering expense, loses some of its terror when the industrial worker is assured of adequate medi-
cal care for himself and family. No wage deduction is made to pay for this service. Our workers are not forced to
accept charity or to mortgage their future.

This booklet is designed to tell the story of our medical service and give a few details of how this work is carried on.

Our shoe factories and tanneries are located in Endicott, West Endicott, Johnson City, Owego and Binghamton, N. Y.,
.and our workers, who are home owning and family loving people, live in these communities. In each of these communities
there is a medical center furnishing twenty-four hour service to the Endicott Johnson family. A staff of twenty-eight physi-
cians, sixty-seven trained nurses, three dentists, five dental hygienists, four pharmacists, two bacteriologists, two laboratory
“technicians, two physiotherapists, one radiographer, six ambulances, sixteen clerks and twenty other helpers, minister to
the needs of our sick. During the year of 1927, staff doctors made 83,000 house calls, and more than 11,000 calls were
made by our visiting nurses. There were 116,000 office visits, and 21,000 dental visits during the same period. In
addition to these, when occasion required, the services of other doctors, nurses and hospitals were procured.

Every worker seeking employment receives a complete physical examination. If no serious defect is found, he is
given six months trial at suitable work. He is then re-examined and, if satisfactory, is permitted to join our Sick Relief
Association which entitles him to a weekly benefit of ten dollars and fifty cents. Membership is not compulsory, but
about 12,000 workers are members, and last year they received $132,000 for loss of time through sickness, of which they .
paid only $118,000 in premiums of twenty cents a week.

Industrial accidents are cared for by our medical staff, as our company is self insured under the law of the State of
New York. Injuries to our workers are kept at 2 minimum by practical instruction in industrial hazards and by careful
supervision of machinery, plants and working conditions. Last year the total number of accidents treated was 3,876, of
which 530 were serious enough to receive compensation. The amount of claims paid was $74,987.

Some of the staff physicians have had special training and devote their time to special work. The major surgery
is in charge of a surgeon and an assistant, who operate daily. Last year 581 major operations were performed. Diseases
of the ear, nose and throat are treated by our trained specialists. ‘The removal of diseased tonsils is another example of
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